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VIS VANA QUALITY POLICY;

VISVANA is a company which adopts contributing to economy of Turkey as a main principle by reducing in
foreign-source dependency and simultaneously providing products in the global market by means of its wide
range of product.

It has an organization which follows and applies the advancing technology and improvement policies, sells
high quality price in fair prices, tries to contribute the development of all shareholders and industry.
VISVANA aiming to be a credible and favourite company adopts the following as the main principles;

« To provide power management, products and services at the most affordable cost and quality in the global
competitive environment, to analyze all process risk units, to spread continuously and with new transmission
and to ensure permanent delivery and temperature,

 To protect and protect social interests, employee information and environmental conditions in all sectors,

 Maintaining the necessary importance to the training and motivation factors of employees in order to facilitate
their development and therefore their productivity,

e To provide opportunities and sub-access regarding the continuity of infrastructure and service, and to
combine target packages in order to use resources effectively, efficiently and sustainably,

» Compliance with contractual conditions, regulations of national and international authorities, legal regulations
and mandatory separation,

e The quality management system aims to ensure that all employees and relevant parties work in a healthy
manner and that the vitality is maintained,

e To support the consistency in our established Quality Policy with measurable Quality Targets and to update
it annually,

It has beeb determined as the basic principles.



